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The University of Jordan

Accreditation & Quality Assurance Center

Program Name: B.A in Business Management




The University of I ordan

Curriculum for Bachelor's Degree

Accreditatiorf enaemans

1. Faculty Faculty of Management afld Financ¥ F}A{(ﬁéﬁa Z‘—g
SR S\
2. Department Rusiness Management éwﬁ A MAJ

- - n 3 ww
3. Program title (Arabic) Jhae 3 BT (2 (a0 SIS I

L]

g

Program title (English) B.A in Business Management

5. Components of Curriculum:

The curriculum for the bachelor’s degree in Business Management consists of { 132 ) credit
hours distributed as follows

University Requirements 27
Faculty Requirements 27
Specializatioﬁ Requirements . 78
Total Creqlits | . _ : 132

First: University Requirements (27} Credit Hours as follows:

A-Obligatory Courses: {12) Credit Hours as follows:

Course No. Course . I Cred‘i__trl-‘iours _ .Prerequisite
5112100 Arabic Communications Skills -3 - -
5101100 English Communications Skills 3 -—
5152100 Civic Education 3 —

/5151100 Military Sciences 7 3 e

'B- Elective Courses: (15) credits. The student has to be chosen- from the first, second and third groups
mentioned below. The student has to choose at least one course from each field and a maximum of two
-courses from each field to be from cutside of the major {core) requirements.
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Course No. Course Name Cred|1:§JI-{9_1_,1rgim_é,,’;Zlf;ilgr.‘n;‘;{E‘;‘EE'-‘%§ ‘
5141100 Legal Culture 3 ' T
5111100 Islamic Culture 3 -
5121100 islamic Sysiem 3 ——
5102100 Human Civilizations 3 —
5203100 Managerial Skills 3 —
5132100 Creative Writing 3 —
202100 lntroduc’fion to Library Science and 3 —-

1. informaticn
5313100 Sport and Health 3 —
5142100 Artistic Appreciation 3 —
5161100 Foreign Language 3 -
5162100 Human Right 3 ——

Second group: Economic and Social Sciences

Course

Course Name Credit Hours Prerequisite
No.

15101104 History of Jordan and Palestine 3 -—
5122100 Principles of Psychology 3 —
5131100 Logic and Critical Thinking 3 —
5171100 Principles of Politics 3 -
5172100 Introduction to Sociology 3 -—

. 5181100 Principles of Social Work 3 -

5201100 G!obél Political Economy 3 -
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5311100

Geography of Jordan

5321100

Archaeology of Jordan

el

Third group:'Science, Technology, Agricuiture and Health

Course Course Name Credit Hours Prerequisite
No.
5182100 Princip.les in Public Health 3 -
5191100 | Scientific Research Methodologies 3 o~
5501100 | Science and Society 3 —
5512100 Domestic Agriculture 3 —
5522100 Principles in Public Safety | 3 —-
5213100 Principles of Power and its Economics 3 -
5312101 Jordanian tndustries ' 3 —
5303100 Human Nutrition 3 —
5502100 Environment 3 —
| 5301100 First Aid 3 _—
.,S,ewnﬁ: Faculty Requirements {27): Cred_it Hours as follows:
A- Obligatory Courses: (27) Credit Hgﬁrs as follows:
| Course Coﬁrse Name Credit Prerequisite
No. Hours :
5201101 Principles of Business. M.anagement 3 -
5402202 Computer Skills{2}/Humanities 3 -
5202101 Principle of Accounting (1) 3
5203211 ?rincibie of Finance 3 —
5201201 Principles of Marketing 3 -
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5201215 Principles of MIS

5203110 Principles of Microeconomic

5203242 Principles of Insurance

5203150 Principles of Statistics -

B- Elective courses: None

Third: Specialization Requirements (78): Credit Hours as follows:

A~ Obligatory Courses: (69) Credit Hours as follows:

Knowledge Management

Course No. Course Credits Prerequisites
5201120 Business Law 3
5201202 Organizational Behaviorr 3 5201101
5201331 | Supply Chain Management 3 5201101
5202211 Managerial Accounting 3 5202101
52013C3 Organizatioinal Theory 3 5201101
5201311 Operations Research 3 5203115
5201321 Business Communications 3 5201101
5201402 Human Resource Management 3 5201101
5201404 international Business 3 5201101
Management ;
- 5501405 Strétegié Ménégérﬁén{ 3 - 5261101‘
| 52“01408 Entrepreneurship 3 5201101
5201413 Froduction and Operations 3 5201311
Management
5201419 Total Quatity Management 3 5201101
5201422 3 5201101
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5201423 Project Management 3 5
5201334 | Decision support system o T
5201406 Marketing Management 3
5203115 Mathematics for Business 3 —_
Students
5201103 Research Methods for Business 3 5203150
5201332 | Electronic Business 3 5201101
5203111 | Principles of Macroeconomics 3 5203110
Project for Business student 3 -
5201212 | Computer Applications in . 3 . -
' Business '

E B - Elective Courses: (9) Credit Hours selected from the following list:

- Course No. Course Credits Prerequisites
5201414 Production Planning and Control 3 : 5201413
5201431 Healthcare Services Management 3 5201101

.5-201432 Hospitality Management 3 5201101
5202201 Intermediate Accounting 1 3 5202102
5203333 Banking Management 3 5203211
5201313 Office Automation and Systems 3 , 5201101

Documentation
5203250 Statistical Analysis 3 5203150
5203311 Financial Analysis 3 5203211
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5203322 Investment Management 3 52032 1%: =
3 7';%- —ﬂg"}k‘ :
5201421 anagerial Economics 3 ké:f 5,%3.“& il
5201312 Information Resources 3 52@"12157"
Management
5201213 Consumer Behavior 3 5201101
5203411 Contemporary Economic Issues 3 5203111
5201434 Corporate Governance 3 5201101
5201444 Change and Crises Management 3 5201101
5202102 Principles of Accounting 2 3 5202101
5201433 Business Ethics and Social 3 5201101
Responsibility
Courses offered by the department
- Course No. Course Credits Prerequisites
5201101 Principles of Business 3 —_—
Management
5201301 Research Methods in Business 3 5203150
5201202 Organizationa!l Behaviour 3 5201101
5201311 Operations Research 3 5201101
5201321 Business Communications 3 5201101
5201331 Supply Chain Management -3 5201101
5201403 Human Resource 3 5201101
Management
5201404 International Business 3 5201101
Management
£201405 Strategic Management 3 5201101
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5201408 Entrepreneurship 3 £5201 100,
5201413 Production and Operations 3 éL"_‘L“‘”“fﬁm‘Sﬁ?}UE it
Management R .
5201419 Total Quality Management 3 5201101
5201422 Knowledge Management 3 520110
5201423 Project Management 3 5201311
5201433 Business Ethics and Social 3 5201101

Responsibility

5201414 Production Planning and 3 5201413
Control

5201434 Corporate.Governance 3 7 5201101

5201431 Healthcare Services 3 5201101
Management.

5201432 Hospitality Management 3 5201101

5201444 Change and Crises 3 5201101
Management. '

- 5201411 Project for Busit 3 3

! L 5402202
Business

5201334 Decision support system 3 5201212

520332 E -Business ' 3 5201101
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B.Sc. Degree in 3 ”,w ,‘;__.:,

Business Management

£201101 Principles of Business Management ( 3 Credit Hours )

Prerequisite: {None)

This course critically presents the evolution of management thought, through the

study of the various management schools, and the functions of the management processi.e.: planning ,
organizing , leading / directing and controlfing. It also provides an overview of the various functional

departments in the organization, such as: production, marketing, finance, human resource management
etc. '

5201103Research Methods in Business (3 Credit Hours)

Prerequisite: 5203150

" This course aims to equip the students with practical skills that will enable them to undertake high-quality
academic as well as professional research projects.
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5201202 Organizational Behavior { 3 Credit Hours)

D Junions
S TN, |

Prerequisite : 5201101

B soptansamn

J-Ar‘:f;y t;&u i}uﬂﬁ !E . jf .

This course focuses on introducing Behavioral Science concepts as applied to business and industry.

Focus will be on examining factors influencing the Behavior of organizational members. The following
dimensions wili be covered.

The individual dimension: perception and personaiity. The group dimension: formal and informal
groups. The organizational dimension: organizational structure, technology, and leadership. Finally,
environmental issues will also be examined.

5201215 Management information System { 3 Credit Hours)

Prerequisite : (None )

On successful completion of this module, students should understand the nature and purpose of
Information System (IS) in general and Management Information System (MIS) in particular.

5201311 Operations Research (3 Credit Hours)

" Prevequisite : 5203115

The course covers definition of OR, its historical development , importance and areas of application ,
decision theory , decision matrix , decision tree , linear programming { LP }, graphical method , simplex

method ,sensitivity theory, special cases in LP, transportation method , assignment method , network
models, critical path method

{CPM), program evaluation and review technical {PERT).
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5201321 Business Communications (3 Credit Hours)

. Prerequisite : 5201101

AL /T Y AR S TR ‘
1 ‘]

The course includes the following subjects: communication concepts, grammar review, mechanics of
writing , fundamentals of business writing, development of messages and nonverbal and oral
communication .

5201331 Supply Chain Management { 3 Credit Hours)

. Prerequisite : 5201101

The module aims to give students and in-depth understanding at an advanced level of the complexities of
managing supply chains. Emphasis is placed on critically evaluating the principal processes, which add vale,
primarily in manufacturing, but also in service sectors. This course will address the nature and scope of
supply chain management, the concept of purchasing and supply, the organization of the purchasing

- function, inter-organizational relations such as partnerships, e-supply chains and logistics.

5201403 Human Resource Management {3 Credit Hours )

Prerequisite : 5201101

.This course focuses on presenting and discussing the various principles and concepts of Human
Resources Management. It stresses the pollaes programs and methods that have been developed and
implemented successfully in the field.

This course includes the discussion of the various functional activities of Human Resource Management
such as planning, recruitment, selection, job analysis , performance appraisal, training and
development, compensation, career planning and promotion, safety and health, and labor relations.

10
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' 5201404 international Business Management (3 credit Hours) f ';B EQ% 7015 g
' : b P E
Prerequisite : 5201101 ] ‘
=§ " “"‘%"""‘j ‘d\-v.-w’ Tj%i w

The course analyzes the international business environment, discusses the strategies and operations of
multinational firms, the international trade concepts, and the management of the various functional

activities of the multinational firm.

5201405 Strategic Management (3 Credit Hours )
Prerequisite : 5201101

This course focuses on how to deal with the organization in a comprehensive manner to develop its
L strategies. it includes the recognition and analysis of the external and internal environments. It. also
" includes a comprehensive case analysis to train the student on strategic analysis and strategic decision

making.

5201408Entrepreneurship ( 3 Credit Hours )

Prerequisite : 5201101

The course includes the followings : definition of small-business enterprise, its nature and importance;
its characteristics; different approaches to study it; services offered to support small-business
enterprice; government policy towards it; setting a plan of action and its routines ; business incubators,
" its advantages and disadvantages; family small-business enterprise; strategic planning to smali-business

enterprises,

- 5201413 Production and Operatlons Management {3 Credlt Hours)

3 Prerequ:s.te 5201311

This course contains the following : subjects; introduction production and operations management,
operations analysis and decision making, forecasting, strategies and plans for operations, capacity
planning for manufacturing and service companies, facility location planning, layout planning,

__ 11
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production and process design, just-in-time system, and job design, production o%egatﬁﬁj iandards
and work measurements.

5201414  Production Planning and Control (3 Credit Hours) %
Prerequisite: 5201413

This course covers the following topics: aggregate planning and scheduling systems, intermittent
scheduling, project management, inventory control fundamentals, inventory control applications,
material -requirements planning, quality control, total quality management, maintenance, and
management information systems.

5201419 Total Quaiity Management {3Credit Hours)
Prerequisite: 5201101

This course aims at iniroducing the nature of total guality management, its formwork and historical
evolution the course include the basic element of TQM such as leadership, customer satisfaction,
Employee involvement, continuous process improvement, supplies partnership and performance
measures the course also introducing the tools and technique total quaiify management.

5201422 Knowladge Management (3Credit Hours)

Prerequisite : 5201101

This course aims to introduce the basic conceptualization of knowledge management,
technologies for knowledge management, knowledge management systems, knowledge
applications system, and the future of knowledge management.

5201423 Project Management { 3 Credit Hours)
Prerequisite : 5201311

The module is intended to develop an understanding of the way companies handie and manage their projects. in
particular, the module will discuss the importance of deriving clear concepts of the project definition and project

ccope. Other topics which will be discussed are the importance of the project management team, planning and
implementing the practical tools and techniques required for the project, managing finances and resources and
quality control.
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' 5201431 Healthcare Services Managemen (3 Credit Hours ) I 65 JUN 2016 Eﬁ
icite - h - A n
Prerequisite : 5201101 0y de i s 33%‘.% r'y L

The course includes the following subjects: introduction to the FEsT syste_rpﬂwimm-a
organization ; the special features of health care organizations, constraints and problems, hospitals as
the focal point of health cave systems, managed and organizations;) contemporary idsues of the health
sector need to be addressed such as quality, cost, competition and marketing of Health Services.

5201432 Hospitality Management ( 3 Credit Hours )
Prerequisite : 5201101

This course includes many subject such as organizing hote! services, food and beverages management,
procurement, hotel and restaurant management, reservations and receptions, food and shelter,
ft:J_nctEonaE activities of management of hotels & motels, in addition to the various factors that affect the
d:emand on these services at the micro and macro levels such as entertainment, and historical sites in
h any particular country.

' 5201433 Business Ethics and Social Responsibility ( 3 Credit Hours )
Prerequisite 15201101

ThlS course aims at shedding hght on one cf the most |mp0rtant contemporary topics in the field of
business organizations management, which is "that concerned with studying the impact as well as the
implications of the different strategies and decisions taken by business organizations managers on the
various stakeholders of the organization, in addition to the general environmental factors, in terms of

political, economic, social, as well as technological factors.

5201434 Corporate Governance {3 Credit Hours )
Prerequisite: 5201101

Regulating and organizing the relationship between the owners and the managers of business
organizations, through the boards of directors, is considered one of the critical issues that are required
in order to ensure that the interests of the primary stakeholders of the organization (the
owners/stockholders) are best served and that the practices of managers are transparent and known.
Based on this, this course aims at clarifying the concept of corporate governance, in an effort designed
to familiarize the students with the modern foundations, which should be adhered to, when managing

13
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business organizations in a fair, transparent, and equitable manner that seeks @0“236%%@@2@% interests:
p .
of various stakeholders.

. 5201444 Change and Crises Management {3 Credit Hours)

Prerequisite: 5201101

The issue of maintaining a state of continuous equilibrium and match between an organization and ifs
external environment is considered to be a critical condition for the survivability of the organization and
the sustainability of its competitiveness. In addition, the manner in which the organization is able to

* deal with the sources of change and crises surrounding it in the external environment determines its
success or failure. Thus, this course aims at discussing the best tools and technigues that can be used to
enable organizations to deal with its changing reality affecting them,

5201411  Project for Business student {3 Credit Hours)
Perguisites: (none)

 This course aims to stimulate the student’s capabhilities in employing the information that they acquired
during the previous study materials to conduct practical research projects applied on Agaba Special
Economic Zone, in addition, the skills that they earned through their study of research methodology will
be vital. During the course some applied research projects in this field will be introduced, student
projects will selected and followed up step by step until final discussion upon completion.

‘. 5201332 £-Business (3 Credit Hours)
© Perquisites (none)

Prerequisite: {None} Basic fundamental concepts of electronic business and commerce, overview of a
practical use of Internet for commercial use, an emphasis on the navigation of the Internet as well as
designing web work and publishing web pages on the Internet, the coverage also extends to e-retailing,
e-stock trading, e-publishing and e-banking, problems surrounding the e-commerce including security,
;:iriv.acy, new business processes and cross border commerce.

14
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5201334 D .5.S (3 Credit Hours)

Perquisites (5201332}

. Introduces a broad coverage to the latest concepts of knowledge-based systems {KBS), demonstrates
ahd overviews the technology needed for using such systems, an introduction into the application of
U Artificial intelligence (Al) techniques in business, discusses different types of systems such as Decision
Support Systems (DSS} and their variations as well as Expert Systems (ES) and explains their value-added
contributions to the work of organizations, the coverage will extend to include major characteristics of
' KBSs, the knowledge acquisition and representation, inference techniques, Expert Systems development

tools and Case-Based reasoning
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